Key Performance Indicators: Gross Cash Receipts, Supplier Product & Logistics Allowance and
Commission Payout.
In addition to Net Revenue, we focus on several non-GAAP key performance indicators to assist us in
assessing the strength of product sales and our supply chain across different geographical regions: Gross Cash
Receipts, Supplier Product & Logistics Allowance, and Commission Payout.
“Gross Cash Receipts” means proceeds actually received from products sold. This is a non-GAAP
indicator that does not correlate to gross revenue and may not be comparable to similarly-titled measures used
by other companies.
“Undelivered items” refers to products sold for which we have received payment but have not yet
been delivered to the purchaser. This is a non-GAAP indicator on which we rely to assess the strength and
performance of our supply chain, product delivery obligations, product trends and the like.
“Supplier Product & Logistics Allowances” means the fees and costs that we pay to the applicable
product supplier to manufacture, package and ship our products to our end customer. This is a non-GAAP
indicator on which we rely to determine the cost of manufacturing, packaging and delivering our products.
“Commission Payout” refers to the commission payments that we make to resellers of our products.
The criteria we use to determine how and when we recognize the foregoing key performance indicators
are not identical to our revenue recognition policies under U.S. GAAP. By way of example, unlike net sales,
which are generally recognized when the product is delivered and both the title and risk and rewards pass to
the buyer, as discussed in greater detail in Note 2, Summary of Significant Accounting Policies, to the
Consolidated Financial Statements, we recognize Gross Cash Receipts when we receive funds from the buyer,
which is generally prior to the product being delivered to the buyer.
The following describes the relationship between our key performance indicators and US GAAP
reporting:
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For the year ended March 31, 2019, our Gross Cash Receipts net of sales was $35,392,801, representing
a 25% year-on-year increase from $28,379,893 for the same period ended 2018. This was attributed to change
in product and offering mix from sale of Cordyceps in China to sales from our V-More ecommerce platform. Our
customers’ orders are fulfilled on a first in, first out basis over each month. Currently, we have yet to deliver
$5,138,454 of products. We hope to progressively fulfill these backorders over the next three months.
Our Supplier Product & Logistics Allowances for the year ended March 31, 2019 and 2018 were
$8,953,825 and $8,969,568 respectively. This represents a marginal change year-on-year. These were mainly
attributable to the sale of Cordyceps in China which are primarily distributed through Resellers.
Commission Payout for the year ended March 31, 2019 was $13,431,260 as compared to $12,178,312
for the year ended March 31, 2018. The increase in Commission Payout was due to increased sales from V-More
in Malaysia and Indonesia.

For the year ended March 31, 2019, other sales of $757,456 consisted mainly of service fee income and
management fee income as compared to $221,779 for the same period of 2018 where other sales consisted
primarily of service fee income.

